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Team UCP Descends Upon
North Coast Harbor
for the 24th Annual Cleveland Triathlon

Sunday, August 8th was a sea of
gold and green t-shirts in downtown
Cleveland as Team UCP members
racing, volunteering and cheering
joined together with the greater
community to create awareness and
raise funds for United Cerebral Palsy
of Greater Cleveland. Out of a field of
1100 racers in the Cleveland Triathlon,
Team UCP was represented by over
350 individual participants and relay
members! On top of that, over 150
volunteers and hundreds of spectators
were on hand to take care of all the
details that go into the race, as well as
provide support, encouragement and
enthusiasm.
After just three years, Team UCP
has grown into a true movement of its
own – showcasing ability, teamwork,
self motivation and the challenge to
accomplish more. Not only have the
numbers grown exponentially, but
the presence of the Team is evident
throughout the race season in the
local media outlets, warm-up races,
health and recreation clubs and of
course throughout UCP headquarters!
Seventeen UCP families included
their children in the race this year, all

pushing them during the run portion
of the race, many pulling them in bike
trailers – and this year, the Ketterer
family included son Myles in the swim
leg of the race as well! The day was
truly inspirational to all who were in
attendance.
After boasting record-setting
numbers in participation, Team UCP
also broke barriers in fundraising for
the vital programs of United Cerebral
Palsy. Through corporate sponsorship,
the efforts of the family teams and their
networks, as well as all the members
of the Team, over $195,000 was raised!
This support will directly benefit the
services offered to over 1,200 children
and adults with disabilities each year as
UCP works to empower them to advance
their independence, productivity and
inclusion in the community.
United Cerebral Palsy of Greater
Cleveland would like to thank the
corporate sponsors, the Triathlon
Planning Committee, Pacific Sports and
all of the participants, volunteers and
community members who supported
Team UCP.
We look forward to seeing you next
year at the finish line!

Building Brighter Futures - Summer/Fall 2010

1

From the Chair
Board of Directors

New Officers and
Board Members!
United Cerebral Palsy
of Greater Cleveland
is proud to announce
the following
appointment:
Beth Eaton
to Treasurer

The agency is also
pleased to welcome
new members:
James N. Brady
Kindred Healthcare

Deanna Campbell

Baker & Hostetler LLP

Ethan Hendrickx
Herbruck Alder

Robert ‘Willie’ Mays
Athersys, Inc.

Dawn M. Ptak

Grant Thornton LLP

The mission of
United Cerebral Palsy
of Greater Cleveland
is to empower children
and adults with
disabilities to advance
their independence,
productivity and
inclusion in the
community.
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B oa r d of Di r e c t or s
Dear FriendsAs my first full year as Chair of the Board of Directors at United Cerebral Palsy
of Greater Cleveland comes to a close, I take the opportunity to look back and
consider all we have accomplished as an agency and as a team. As most nonprofit
organizations are during this climate, we continue to be efficient in our operations
so that all individuals in need of services are able to access cutting edge, quality
programming. I am proud to say that, due to the diligence of the Board of Directors,
agency leadership and staff, UCP has not cut any services to clients. Our program
numbers continue to grow in response to the expanding demands of the community,
and we remain steadfast in our resolve to meet these needs.
Through a comprehensive development program led by the agency’s Vice Chair,
Matt Cox, and a committee of dedicated volunteers, fundraising results continue
to be positive. The 24th Annual Tee Up for UCP Golf Tournament brought in
over $100,000 and is poised for growth as we look forward to the event’s silver
anniversary in 2011. Close to 400 individuals represented the agency at the
Cleveland Triathlon, raising over $195,000 for vital programming while at the same
time building awareness about the agency and the abilities of individuals with
special needs. Year end remains a critical time for the agency as we prepare for
the annual fund and direct mail appeals. Many of you have been generous in the
past, and we look forward to partnering with you again as we work to accomplish
our mission.
The Board of Directors, agency leadership and staff continue to work diligently
to execute the three-year strategic plan. Each strategy has been broken down into
measurable tactics and goals that hold departments and the Board accountable for
proper execution and delivery. Please know that we recognize our responsibility
to guide the future of UCP in the proper direction.
As we prepare for next year, we do so with the best interest of our clients in
mind. There is no doubt that 2011 will present challenges and obstacles, but we are
ready to respond and look forward to continuing to serve you and the community
to the best of our ability.

Thank you for all you do.

Sincerely,

Michael S. McMahon
Chair

Agency Updates

UCP Partners with Cleveland Browns
to Provide One-of-a-Kind Experiences

Being a professional athlete is about
pushing oneself to the limits, much
like the children and adults served
by UCP do each and every day. In
order to honor the hard work of the
clients at UCP and to illustrate their
commitment to a thriving community,
the Cleveland Browns have maintained
a solid relationship with the agency
for the past several years. Children
with disabilities and their families are
often unable to enjoy recreation and
socialization experiences in the same
manner that many take for granted.
High costs of medical treatment,
therapy and equipment strain even
the most stable family budget, and
physical barriers often make it
complicated for families to enjoy
outings like sporting events.
In recognition of this, the Cleveland
Browns continually offer UCP families
the opportunity to experience what
the NFL and the team have to offer.
Last May, fifteen families were asked
to an exclusive Organized Training
Activity (OTA) at the Cleveland
Browns Training Facility in Berea.
Closed off to all other members of the
public, the families watched the team
practice and then were treated to
handshakes and autographs from ALL
team members! In August, the Browns

invited UCP back for another day as
part of the Community Corner during
a scheduled training camp where
they were given the VIP treatment.
Each child received a goody bag with
a t-shirt and other Cleveland Browns
promotional items to be signed by
the players and Coach Mangini, who
took the time to interact with each
child! This November, dozens of UCP
families will be on hand as guests of
the team at a regular season game
to experience the action, energy
and excitement they have to offer!
Renee Harvey, Director of Community
Outreach for the Cleveland Browns,
had this to say about the partnership:
“The Cleveland Browns are dedicated
to the health and wellness of youth
in our community and by working
with groups like United Cerebral
Palsy of Greater Cleveland, we are
able to make special connections

with countless children and families
throughout the year. We certainly
value our relationship with UCP and
look forward to creating even more
memories for the families they serve.”
UCP is proud to work with
the Cleveland Browns to offer
programming that enhances the lives
of individuals and families living
with the impact of disability. We look
forward to continuing to offer these
opportunities and are grateful to the
Cleveland Browns organization for
their support.

United Cerebral Palsy
is grateful to the
following foundations
for their support of
our programming
throughout 2010:
The Eva L. & Joseph M. Bruening
Foundation
The Cleveland Foundation
The DBJ Foundation
Giant Eagle, Inc.
The Hankins Foundation
The Harry K. & Emma R. Fox
Charitable Foundation
Kaiser Foundation Health Plan
of Ohio
The Ohio Elks N.E.N. Association
The O’Neill Brothers Foundation
The Rite Aid Foundation
Ronald McDonald House Charities
of Northeastern Ohio, Inc.
The Saltzman Family
Philanthropic Fund
The Sherwin-Williams Company
The S.K. Wellman Foundation
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Residential Services

UCP Celebrates Direct Support
Professionals Week
The primary responsibilities of DSPs
The week of September 13th, UCP
in client homes are to provide daily
of Greater Cleveland celebrated
living skills training and supportive
Direct Support Professionals (DSP)
direct care services to clients while
Week. Throughout the entire week,
ensuring their safety and wellas Residential Services’ DSPs came
being. Typical job duties include
to the agency, they not only had a
meal preparation,
spread of food
The primary responsibilities housekeeping,
to snack on, but
of DSPs in client homes are toileting, bathing,
also were given
to provide daily living skills dressing, feeding,
special recognition
and praise for
training and supportive direct administering
medications,
the work they do
care services to clients
shopping, attending
throughout the
while ensuring their safety
appointments,
year. While many
and well-being.
transporting clients
of the stakeholders
to activities and performing healthof UCP know the employees who work
related activities. DSPs are certified
on-site at the agency headquarters,
in CPR, First Aid and Med Passing,
over half of the total agency staff are
and they receive on-going training
providing care in client homes within
to respond to the evolving needs
the community, either at one of the
of individuals with developmental
group homes (Edendale House or
disabilities. They follow the terms
Memphis House) or at one of several
of each client’s Individual Service
independent living sites throughout
Plan (ISP) to ensure that they
the Greater Cleveland area. These
receive proper care and are working
programs combined serve over
towards personal goals. Within these
seventy adults with a range of
seemingly simple job responsibilities,
disabilities.
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DSPs do more than you would
imagine.
DSPs are the front line workers
at United Cerebral Palsy, and they
know the needs and likes of each
individual client that allow them to
respond effectively and efficiently.
While safety and the provision of
basic needs is first and foremost
in the daily support services
provided by these employees,
DSPs also enhance client lives
through socialization and recreation
programming, as well as outings
for clients who need assistance to
access the community. They take
clients to their favorite stores,
to restaurants, to museums and
to engage in festivals and other
activities. They coordinate parties
and gatherings for clients, families
and friends. Direct care staff
members seek to empower each
individual as programming works
to advance the independence,
productivity and inclusion in the
community for individuals with
disabilities.
According to Director of
Residential Services LaWanda Crawl,
UCP is fortunate to have DSPs who
are committed to ensuring not only
the health and safety of clients,
but also their quality of life and
happiness. She cites examples of staff
who go above and beyond to create
a familial atmosphere by having
client portraits taken, knowing
what little jokes will bring a smile,
preparing special meals for clients
and an all-around dedication and
responsiveness to client care. The
group homes and independent living
sites are held to a high standard, not
only by administration, but also by
the DSPs who work hard each day
to make UCP a provider of quality
services throughout Northeast Ohio.

Vocational Services

UCP Partners with Parma Hospital
to Provide Internship Opportunities for
High School Students with Disabilities

United Cerebral Palsy of Greater
Cleveland is a leader in Northeast
Ohio in providing employment and
habilitation services to transition-age
youth with disabilities seeking work
opportunities for the first time. In
2010, UCP began a partnership with the
Ohio Rehabilitation Services Coalition
(ORSC), the Cuyahoga County Board of
Developmental Disabilities, the Parma
City School District, North Royalton
City Schools and Parma Community
General Hospital to provide meaningful
internship opportunities to five
students from the districts through the
Project SEARCH program.
Project SEARCH is a partnership
between business, education and
vocational rehabilitation. The program
started in 1996 with collaboration
between Great Oaks Institute of
Technology and Career Development,
Cincinnati Children’s Hospital, ORSC
and the Hamilton County Board of
Developmental Disabilities. After a
simple request from the hospital for
Great Oaks to place one young adult
with a disability in a stocking position,
the program grew to include several
positions throughout the medical
center to meet labor shortages. This
developed into a training and job
development program that has been
replicated with both private and public

employers , and currently has over 140
sites in 42 states with as well as the UK
and Australia.
The high school transition program
is a one-year internship program
which provides skills training and
work experience for young adults
with disabilities ages 18 to 21 during
their last year of high school. These
students are working towards a goal
of competitive employment after
graduation, and are employed in a
setting that offers total immersion
within the workplace. Currently, UCP
job coach Mietta Roberts and special
education teacher Laura Crandall of
the Parma City School District work
with these five students, facilitating
both classroom instruction about
employability and independent living
as well as internship rotations between
different departments to offer a rich
learning and work experience. Interns
at Parma Community General Hospital
work throughout the medical center
completing jobs including, but not
limited to: data entry in the medical
records department; cleaning/
providing turnover services in the
emergency room; filing and providing
mail room services in the laboratory;
stocking storerooms; providing clerical
support and cleaning services in the
rehabilitation department. Individual

job development and placement is
on-going throughout the year based
on strengths, skills and interests,
and job coaching is offered with the
ultimate goal of students working in
the community.
Each day, students discuss the
upcoming day, write goals for that day,
review employee policies of Parma
Community General Hospital and work
on a lesson related to employment,
life skills or other social skills. They
then work in assigned rotations with
supervision, with the expectation that
they will report to lunch independently
and then report for wrap up at the
end of the work day. By the end of the
third rotation, the goal is that each
student is ready to transition to the
workforce and work independently.
UCP of Greater Cleveland is proud
to be a partner in this initiative, and
looks forward to the progress of all
participants in the program as they
become more independent members of
the community.

UCP congratulates Ron, a client
employee at Oatey Company, for
helping them to become more
efficient! Labels with bar codes were
previously affixed to materials with
tape over the label, which did not
allow them to be scanned properly.
Ron suggested that tape should first
be applied, allowing the bar coded
label to scan effectively. The next
day, this became practice – and
Ron’s suggestion made for better
operations at the company. This is
a prime example of how UCP clients
provide positive benefits to the
workforce across many levels!
Building Brighter Futures - Summer/Fall 2010
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Children’s Services

Client-Centered Care
Socialization and Recreation

Children’s Services at United Cerebral Palsy of Greater Cleveland are focused on a holistic, client and
family-centered model with emphasis not only on physical development, but also social-emotional growth.
Physical, occupational and speech/language therapists at UCP are trained and specialize in the pediatric
model, and recognize that each child has unique motivating factors during treatment. Through various
techniques, including music, playgroup activities and recreation, they connect with and engage the children
to want more and to do more – which leads to better outcomes as a result.

Play in Therapy
The basis of development in
children is play. Toys have long been
used to engage children to interact
with the world around them and
with the people that surround them.
Reaching, grabbing, holding and
crawling or walking to access toys
and games prompt children to meet
developmental milestones – and this
is true for children with disabilities
as well. Therapists at UCP recognize
that therapy is not only about
strengthening and stretching the
body to make advancements, but also
involves motivating children to want
to access the world around
them. After a year of coming
to UCP for physical and
occupational therapy, Logan
Green has made remarkable
physical advancements
related to sitting, standing
and taking steps with a
walker. However,
his interaction
with toys and
games, as well as
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with other children was limited.
Certified Occupational Therapy
Assistant Jen Martinc worked with
Logan and his parents to introduce
more toys, bring other children to
sessions and to promote excitement
about the world around him. After just
a few weeks, Logan was asking where
other children were, pointing out toys
he would like to have in the store and
even exploring the playground with his
new friends. Logan is not only meeting
developmental milestones, but he is
doing so with a purpose behind every
move he makes – and he is eager to
interact with the world. This will make
for an even better holiday season
for Logan and his family!

Socialization and Yoga
Physical Therapist
Rebecca Ravas established
a Friday Yoga Group as a
social therapeutic exercise
group with three clients
throughout the summer
of 2010. Similar to going
to the gym with a group
of friends for
group fitness
and personal
training, the
program
was
established
to foster
creativity
and build
relationships while
providing extensive
physical benefit for the

members. Yoga is a holistic practice,
with an inner as well as an outer
focus. While adults who practice yoga
may see it as peaceful, for children
yoga is much more creative and
fun! It is non-competitive, fosters
creativity and provides a multitude of
benefits for both body and mind.
The group included a physical
therapist, occupational therapist and
therapy aide/student along with a
ten year old girl, eight year old boy
and eleven year old boy, all who had
similar functioning. The primary goal
of the group was to create a fun, safe
and customized place to exercise and
the secondary benefit was to foster
peer relationships. Each session
included a physical ice breaker (ball
toss sharing information, dancing,
etc.); yoga with assistance where
needed; circuit training (aerobic,
lower body and upper body) and
a group activity to wrap up the
session. The exercises built aerobic
capacity, focused on individual
therapeutic goals, allowed children
to be creative, as well as to exercise
deep breathing through laughter to
promote wellness and stress relief.
The group was not a replacement
for therapy or other forms of
recreation, but rather a forum for
children to play and participate as
much as possible in the summer
without sacrificing therapy.
Relationships were built between
the participants, and a month after
the group has ended for the summer,
they still inquire about their peers
when attending regular therapy
sessions.

Employee Spotlight
Sh a ron S c h wa rt z , M A , CCC - SP

When agency management,
her supervisors and coworkers describe Speech/
Language Pathologist
Sharon Schwartz, one
word continually comes
up: team. Sharon is a wellrespected member of the
UCP community, and acts
as a mentor, a friend and
an expert to all who come
into contact with her at
the agency. She works
well with other members
of the Children’s Services
staff, including effective
evaluations and crosstreatment with physical and
occupational therapists and
appropriate guidance to students and aides. She complements the work of the
agency’s only other Speech/Language Pathologist and they work as a team to
bring better outcomes for the clients served by UCP.
Sharon has currently been with UCP for the past four years however, she
returned to the role that she held as a contracted consultant several years ago.
During Sharon’s absence, the agency grew to offer additional services, and
when Director of Children’s Services Intesar Taye received a reference check
for Sharon, she immediately invited her to come back and work as an employee
at UCP. Intesar knew the caliber of Sharon’s work, as well as her dedication
and commitment to client care. When asked to describe Sharon, she noted

q

Yes!

donation form to return

that Sharon, “feels, connects and
empathizes with families” and that
she focuses on “maximizing all of the
positive things in” the children’s lives.
Sharon looks not at what children
cannot do, but rather encourages them
to capitalize on what they CAN do.
Sharon keeps a caseload of close
to forty children, and is a proactive
professional who likes to keep busy.
She specializes in sensory integration
and language – but has practiced in
all facets of speech/language therapy.
Sharon enjoys her work at UCP,
noting that the focus remains on the
client over productivity and revenue
– allowing her as a therapist to do
what is best for each individual child
and family. The trans-disciplinary
approach to client care, including all
types of therapy and support services
offers for a well-rounded program,
and she welcomes the feedback of
the diverse group of colleagues with
whom she works. Sharon welcomes
the opportunity to continue to work
with the families at UCP, and the
agency feels privileged to have her as
a part of the team.
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Funded in part by the Cuyahoga
County Board of Developmental
Disabilities (CCBDD) and United
Way of Greater Cleveland. Our
programs are accredited by CARF,
the Commission on Accreditation of
Rehabilitation Facilities.
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