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Who We Serve 

Ages 0 to 4 5.8% 

5 to 19 59.6% 

20 to 64 33.7% 

65 and Older 1.0% 

UCP OF  GREATER  CLEVELAND  

A G E N C Y  L E A D E R S H I P  &  A D M I N I S T R A T I O N  

 Agency leadership expanded on the donor cultivation and stewardship plan with a 

focus on engaging previous and lapsed donors, former Board of Directors members 
and enhanced corporate giving in an effort to build organizational capacity and 
support ongoing efforts to promote mission-related sustainability and growth. 

 The organization received a three-year accreditation from the Commission on 

Accreditation of Rehabilitation Facilities (CARF), a legacy which spans over forty 
years. This distinction illustrates the quality, value and positive outcomes of agency 
programming, administration and governance, exceeding expectations and receiving 
high praise in all areas. 

 The agency enhanced engagement of the management team to increase connectivity 

and build upon a positive organizational culture. 

UCP of Greater Cleveland understands that all of our stakeholders, including clients, donors, partners, employees and 
volunteers, all have a desire for high-quality, client-centered, proactive services and we are proud to continue to live up 
to those expectations every day. The agency focus remains on the mission of the organization to empower children and 
adults with disabilities to advance their independence, productivity and inclusion in the community. 

African American 50.5% 

Caucasian 41.3% 

Hispanic/Latino 3.7% 

Other 4.6% 

Cerebral Palsy 21.5% 

Autism/Sensory Proc. 8.7% 

Genetic/Syndrome 5.3% 

Developmental Delay 3.9% 

Speech & Language Imp. 1.3% 

Traumatic Brain Injury 1.0% 

Neuromuscular Disorder 0.8% 

Other Disabilities 57.3% 

Ambulatory (walk) 79% 

Non-ambulatory 21% 

Lives with Family 87.6% 

Supported Living 1.7% 

Residential Facility 5.9% 

Lives Independently 3.9% 

Foster Care 0.9% 

Highlighted Outcomes 
LeafBridge Services—Camp LeafBridge was established to provide students with 
disabilities experiential learning opportunities while at the same time promoting therapeutic 
outcomes with 84% of campers demonstrating progress toward their Individual Education 
Plan (IEP) goals. 
 

OakLeaf Services—OakLeaf Partners placed 114 individuals in independent jobs in the 
community.  New and ongoing partnerships to enhance community integration and 
movement on the path to employment were created at various organizations, including 
volunteer and educational opportunities at local libraries, area nonprofits, food banks and 
nursing homes. All activities are based upon individual choice and integration and career 
goals. 
 

Development—The development effort raised $1,061,379 in 2017 representing more 
than 10% growth over the previous year. 17% of funds were attributed to new and lapsed 
donors. The Development Committee of the Board of Directors is actively engaged in 
promoting Board giving, corporate partnerships and streamlining development strategies.  

To view the full report on UCP of Greater Cleveland’s 2017 Performance Outcomes, please contact 216.791.8363 x 1227. 
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