
Hi Everyone, 
 
Please allow me to say Happy New Year to all of you. I know that everyone has spent the past few weeks 
in very different ways. Some were with family and friends; some stayed close to home; and many 
continued to work to make sure everyone stayed safe and comfortable. I am sure you made the best of 
it, as we have all learned to be flexible over the past few years. 
 
I am so very happy to start off 2022 as your President & CEO. Some of you know me very well and I look 
forward to getting to know the rest of you. There are many new faces and there are many of you I have 
not seen for a long time. It feels like COVID has put countless obstacles in our way, but I am confident 
the day will come soon when we can once again gather, visit and spend time together with less 
restrictions.  
 
This is a different world in which we live, and we face challenges that we never could have imagined. 
You have received countless emails from me about the pandemic, numbers, protocols, procedures and 
more. I am incredibly proud of the way you have each stepped up. As we look towards the future, I 
know that we can build an even stronger Agency with strategic direction while drawing on experiences 
from the past and continuing our current work. I am fortunate to learn from you and from the 
individuals we serve. I will do my best to listen, and I hope you will share what you want to see at the 
Agency now and in the coming years. I promise to be honest and to communicate openly by hearing 
your concerns and answering your questions as best I can. We are all one team with the same goal – to 
offer the best services we can and impact as many lives as possible. 
 
I count myself lucky to have this opportunity and say all this with the deepest gratitude for everything 
you have done and everything you will do. Please be in touch any time.  
 
Beth 
 


