
UCP Team: 
 
Throughout today, many of us have heard more and more details about the tragic event yesterday in 
Texas. At the same time, we are still in shock about the devastation in Buffalo. I am writing this now, as I 
really have not been sure how to express my thoughts all day. But it has been on my mind, and I am sure 
many of you would say the same. I don’t have children of my own, but I cannot begin to imagine how 
hard it would have been to put my child on a bus or drop them off at school this morning. It is during 
these times that I think we are reminded not only about what we have in life, but also how quickly 
things can change.   
 
Situations like this are unthinkable. I am always astounded how the actions of one can impact hundreds, 
even thousands of people. This of course makes us worry about our own lives and can make us feel 
vulnerable at work, at home, and in the community. We worry about our loved ones, the individuals we 
serve, and yes, ourselves. I want you to know that we truly care for each of you and that we take the 
safety of everyone in our UCP community very seriously.  
 
Some of us may have difficulty coping with this event or others, and that is okay. We do have resources 
available, including our Employee Assistance Program. This service is free and completely confidential. If 
you want to talk to someone, call 888-628-4824 or go to their website at www.guidanceresources.com 
(username: LFGsupport; password:LFGsupport1). If you are comfortable, you can reach out to anyone 
on the leadership or management team, and I promise you that we will not share anything you say with 
others. We are here to support you in any way we can. 
 
Please take care of yourselves. 
 
Beth 
 

http://www.guidanceresources.com/

