
UCP Team: 
 
You may or may not have noticed there was no Friday message last week. I opted for a Monday message this time and 
you will hear from me a few times this week. Today I am writing on behalf of myself, Amanda, Andy, Celeste, Desiree, 
Intesar, Paul and Renee – with a very important message about the state of our industry. A field made up of people who 
work each and every day to provide the highest quality care for people with disabilities. 
 
This link will bring you to an article that provides a window into the challenges agencies like UCP of Greater Cleveland 
face – that have been around for years. They were around before the pandemic, were multiplied during the pandemic 
and likely will remain for years to come. I say this not to scare anyone or sound ominous, but rather to show you that we 
are not alone. There is a national crisis out there in the DD field. The amount we receive for services has risen only a 
fraction in close to two decades here in Ohio alone. There does not seem to be anyone looking out for the people that 
we care for or for all who make sure they stay safe, healthy and happy, but that is slowly beginning to change. The 
article (especially the headline) and my words might sound disturbing and distressing – and they may be. But I am telling 
you right now that we at UCP are doing all we can to weather the storm and we are quite stable in comparison to 
others. 
 
UCP of Greater Cleveland is not at the level of despair of the agencies mentioned in the article. I said last year when we 
increased pay rates that it is our goal to invest in YOU and I meant it – I mean it to this very day. We are continuing to 
look for ways to make that happen more and more. We are secure, we are safe and we are now stable, but we also face 
challenges on a daily basis that make it impossible for us to do all we wish we could, and I have hope that one day we 
will be able to do so. We all just need to hang in there. We are working with advocacy groups and the legislature in the 
state of Ohio to try to bring forth a brighter future. Our Board of Directors fully supports us in our efforts. 
 
Our greatest asset is our people. That means YOU. You are the ones out there making sure that our Agency, our 
individuals that need services and our place in this world are steady and will continue to move forward, heads held high. 
We are all so proud to have a team in place to make sure that UCP of Greater Cleveland stays afloat even in the midst of 
what might seem impossible. 
 
There are ways for all of us to join the fight and in the coming weeks and months, we will share information on how you 
can be a part of it. But for today, know that we have our eyes wide open, we will do what we can for everyone - and we 
will not stop. 
 
Do not hesitate to be in touch – and please know you are appreciated. 
 
Be Well, 
 
Beth 
 
https://www.politico.com/news/2022/08/10/americas-system-for-the-disabled-is-nearing-collapse-00050713 
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