Hi Everyone -

Today is Team Member Appreciation Day — a day set aside to celebrate YOU! While we
are thankful for you each and every day, today we take an extra moment or two to
recognize your dedication, talent, and especially the heart you bring to the Agency.

| am proud to lead a team of creative, collaborative, and compassionate people who are
focused on the reason we are here —the individuals and families we work for. It is because
of you that we are the best of the best in Northeast Ohio.

Please accept my gratitude for your hard work, your innovation, and your willingness to step
up and support the individuals, families, and of course each other. Our success is truly a
reflection of your commitment, and we are incredibly grateful to have such a strong and

inspiring team.

| am sorry | cannot be there in person today, but | am with you in spirit. Enjoy your day and
remember that together we can accomplish great things.

All the Best,

Beth



